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About Us 

> DCS Focuses Exclusively On Buslness-to-Buslness Data interchange 

Successful companies have implemented supply-chain concepts by choosing components 
that are best suited to their unique way of doing business. The goal of DCS is to help you 
improve your supply-chain processes. Your existing EDI and ERP systems are the best 
foundations upon which to build. The challenge is to connect to customers, transporters, 
and vendors in the most economical yet efficient method. 

Since 1991 DCS has focused exclusively on business-to-business complexities, helping 
you quickly economically and thoroughly. Over 500 companies have improved their 
process and became more self-reliant with DCS help. For a short list of some of the 
companies that have benefited from our EDI consulting, view list of our customers. 

> Tiie DCS Mission Statement 

DCS helps improve its customers' competitive position by delivering appropriate and 
timely EDI and B2B solutions to meet its customers' business challenges. From — 
assessment, planning, mapping, installation, and training, to maintenance, DCS helps its 
customers excel. 



i Helping Customers Succeed 

I > DCS has clients of all sizes In many different Industries. 

1 At DCS, we provide winning answers that make your ideas reality. Call 

1 us practical, but we don't see how today's advanced information 

I technology accomplishes anything unless you can put that information 

to productive use. That's where DCS comes in. Since 1991, DCS has 

; solved EDI problems for customers across the United States and Canada. 

We know how to turn information into a practical, profit-making 

i resource. In fact, we have implemented literally hundreds of EDI 

i applications: from basic order entry to total integration. 

A Our specialists are focused on several industries and can bring the 

1 benefit of industry specific experience to you. Click here to learn more 

1 about our services. 
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> DCS Legal Statements and Privacy Policies 

This website and all documents and information herein are provided for information 
purposes only. The contents hereof are subject to change without notice. This 
website and all documents and information herein is not warranted to be error-free, 
nor is it subject to any other warranties or conditions, whether expressed orally or 
implied in law, including implied warranties and conditions or merchantability or 
fitness for a particular purpose. We specifically disclaim any liability with respect to 
this document, and to contractual obligations are formed either directly or indirectly 
by this Site or documents or information herein. This website and its documents or 
information herein may not be reproduced or transmitted any form or by any means, 
electronic or mechanical, for any purpose, without or prior written permission. 

> Trademarks 

This website and the documents and information herein contain the trademarks and 
logos of other companies. DCS makes no claim to the Trademarks of others which 
may be displayed on the website. DCS does not sell software or represent the software 
providers mentioned within this website. 



PROMPT™ Remote Support 

> Rapid Repair to Soive Your EDI Emergency Nowl 

Are your connections to customers down? Do you have an EDI emergency? Change in 
staffing or someone on vacation? Just need more EDI assistance? Data Communication 
Solutions (DCS) can help! Our PROMPT™ Remote Support will rapidly return you to 
production status quickly and efficiently eliminating costly downtime. 

DCS' Remote Support provides an EDI Specialist who will: 

■ Log-in to your system remotely using GoToMyPC or WebEx to identify the issue. 

■ Speak with you about the errors you encounter and the solutions you have 

implemented. 

■ Create a task list with time estimates and priorities that you approve before work 
begins (your budget is protected because work orders are always required). 

■ As work occurs you are updated. 

■ Follow through with the issue until a solution is found and put in place. 

Our EDI Specialists are experienced with most EDI software, EDI VAN (Cloud), AS2, 
ERP gateways and WMS systems as well as with your key customers' EDI 
requirements. You will be provided with a clear list of what needs be done and a time 
frame for easy budgeting. 



Contact Us 



Contact DCS by Phone 

Main Line: 952-941-5466 
Fax Line: 952-681-2145 

Contact DCS by e-mail 

General Information and Sales Inquiries: info@dcsedi.com 
Website and Human Resource Inquiries: lvnne.berq@dcsedi.com 

Mailing Address 

Data Communication Solutions, Inc 

10125 Crosstown Circle, Suite 235 
Eden Prairie, MN 55344 

http://www.dcs-is-edl.com 
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